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BBEJIEHUE

ITonoxxennsa  Hacrosmero Poccuiickoro  Kogekca NpakTUKM — pekiamMbl U
MapKETUHTOBBIX KOMMYHHKaIuil (manee — «Komekc») MAEHCTBUTENBHBI JUISL  JIFOOBIX
OpraHM3alyii, 3aHUMAIOLINXCd MAapKETMHTOBBIMH KOMMYHUKALMSIMM, BKJIIOYas pekjIamy M
MIPO/IBIKEHHE JTIOOBIX BUIOB TOBApOB, paboT U YCIIyT (J1ajee — «TOBapOBY).

CrangapTel W S3TUYECKHE IIpaBMiIa, IpeAycMOTpeHHble HactosmuMm Koaekcowm,
JOJDKHBL  COOMIONATBCS  PEKJIaMOJIATeNIsIMU, PEKJIaMOpACIPOCTPAHUTENSIMU, areHTCTBAMH
MapKETUHTOBBIX ~KOMMYHHUKAIMi, CpEICTBAMH MAacCOBOW HHGOpMAIMM M  HHBIMH
y4aCTHUKaMHU pBbIHKA PEKJIaMbl U MAPKETUHIOBBIX KOMMYHHUKALMNA, PUCOECIUHUBIIMMHUCS K
Konekcy.

Koznexcom MOTyT pyKOBOZICTBOBAThCS BCE YUACTHUKH PBHIHKA.

Hacrosimuit  Kogexkc He  IPOTMBOPEUYUT  ACHUCTBYIOUIEMY  3aKOHOJATENIBCTBY
Poccuiickoit ®enepauuu. Bcem ydacTHUKaM pbIHKa JOJDKHAa OBITh MpEAOCTaBlICHA
BO3MOXXHOCTh 03HaKoMHThcs ¢ [lonoxenusmu Konekca, npucoennnutecs k Kogekcy uepes
npolenypy HOAMUcaHus, 1160 100poBobHO MpUMeHTh [lonoxenust Hactosmero Konekca.
Otcbuiku k [Tonoxxenusim Kongexca MOryT ObITh HCIIOJIB30BAHBI CAMUMH YYaCTHUKAMH PHIHKA
peKJIaMbl U MapKETHHIOBBIX KOMMYHHKAIMi M 0Opa30BaHHBIMH MMM OpPraHaMHU B LENAX
obecrieuenus cooumoieHus Hactosmero Konekca.

B HaCTOoAIIEM KO,Z[GKCC HCIMOJIB3YIOTCA CICAYIOIUC OCHOBHLBIC ITOHATHUA:

- TEPMHH «YYaCTHHK PBIHKAa» 03HaYaeT YyYaCTHUKA pBHIHKA pEKJIaMbl |
MAapKETHUHIOBBIX KOMMYHMKAIUN;

- TEPMHH «MAPKeTHHI0Basi KOMMYHHKAIUs 03HaYaeT JFO0YI0 OCYIIECTBISEMYTO
YY4aCTHUKaMHM pbIHKA WJIKW OT UX UMCHHU KOMMYHHKAIIUIO C LECJIbIO IMPOABUKCHUA
TOBapoB W OpEeHIOB, BKJIIOYAsh pEKJaMy, CIOHCOPCTBO, TEXHOJIOTHUIO MPSMBIX
pojaax, I(PoBOi U MOOWIIbHBIA MAPKETHUHT, IPOMOAKIIMH, BKIIIOYAsI IPOBEICHHUE
CTUMYJHMPYIOIIMX MEPONPUITHA  (pO3BITPBIILM INPU30B, IMPOBEACHHUE UIP,
KOHKYPCOB) ¥ MHbIE ()OPMBI KOMMYHHKAIIUU, OCYILECTBIIIEMbIE HETIOCPEICTBEHHO
peKIIaMOJaTENSIMU, PEKIAMOPACIIPOCTPAHUTEIIAMH UM OT UX UMEHHU C YKAa3aHHOU
BBIIIE 1IEJIBIO;

- TEPMHH «peKJaMa» O03HauaeT HHQPOPMALUIO, PACIPOCTPAHECHHYIO JIOOBIM
crioco6oM, B J11000i popme U ¢ HCIIOIB30BaHUEM JTIOOBIX CPEICTB, aAPECOBAHHYIO
HEOIIPEEICHHOMY Kpyry JIMI[ W HAlpPaBICHHYIO HAa IPUBJICYCHHE BHUMAHUA K



00BEKTY peKJIaMUpOBaHus, (OpPMUPOBAaHNE WK TIOAJCP)KaHIE HHTEpeca K HEMY U
€ro MpOJBIKEHUE HA PHIHKE;

-  TEPMHH «MOTPeOHTEe]Ihb MAPKETHHIOBBIX KOMMYHHMKALHMID» O3HAyaeT Jt00oe
JHI0, KOTOPOMY aJIpecoBaHa MAapKETHHIOBas KOMMYHHUKAIMS WA KOTOpPOE
(haKTHUECKHU TOABEPraeTcs €€ BO3ACUCTBUIO;

- TepPMHH «HCCJIe0BaHMe PBIHKa» O3HadaeTr cOop u  o00paboTky (c
UCIIOJIb30BAHUEM  CTATHCTUYECKHX, aHAJIUTUYECKUX W  HHBIX  METOJIOB)
uHpOpMAIlMM O pBIHKE W/WIM €ro YYacTHHKaX C MBI  IOJYy4YCHUS
NPEACTABICHUS/3HAHUSA O YEeM-JIMOO WJIM TOJYYCHHs NaHHBIX JUIi TPUHSTUS
KaKoro-mbo pemeHus;

- TEPMHH «IpPeIJI0:KeHUe» 03HA4YaeT MPEUIOKCHNUE KYIUTh WM MPOAATh TOBAp B
mo06oii hopme;

- TepPMHH «TOBap» 03HAYAET MPOAYKT ACATEIBLHOCTH (B TOM UuCIie paboTy, yciyry),
npeJHa3sHauYeHHbIN U1 POoAaXKH, 0OMEeHa WM WHOTO BBEACHHUS B 00OPOT.

1. OBIIHUE ITOJIOKEHUA 11O ITIPAKTUKE PEKJIAMBI 1
MAPKETHHI' OBbIX KOMMYHUMKAIIUA

Cratbs 1. OcCHOBHbIE IPUHIIUIIBI

MapkeTuHroBas KOMMYHUKAaIlUsi  JIOJDKHAa  OBITh ~ 3aKOHHOH, JOCTOBEpHOM,
JTOOpOCOBECTHOM, OTBEYaTh OOLICTIPUHATHIM TNPUHLIMIAM MOPAJM M HPABCTBEHHOCTH.
MapkeTuHroBass KOMMyHUKAILUs JOJKHA IIPOU3BOAUTBCS U PACIPOCTPAHATHCA C OJIKHBIM
YyBCTBOM COIMAJBHOW OTBETCTBEHHOCTH W OTBEYaTh MPHHLUUIAM J0OPOCOBECTHOM
KOHKypeHIMH. Hukakass KOMMyHMKalUs HE JOJDKHA OKa3blBaThb OTPULIATEIBLHOE BIMSHUE HA
J0BepHe 00IIeCTBA K MAPKETHHIOBOM IEATETLHOCTH.

CraTbs 2. JloCTOBEpPHOCTH

MapkeTuHroBasi KOMMYHHKALIUsl HE JTOJDKHA COAEpkKaTh KakoH-Tubo mHpopManum B
TEKCTOBOHM, 3BYKOBOW WM BU3yallbHOW (hopMme, KOTOpas MpsIMO HIIM KOCBEHHO, IyTEM
HAMEpPEHHOTO  COKPBITHS ~ CYIIECTBEHHOM  WH(pOpMAlM{, JBYCMBICIEHHOCTH  WJIH
NPEyBEINYCHUS, MOXKET BBECTH MOTPEOUTEISI MAPKETUHIOBOM KOMMYHHKAIIUH B 3201y K IeHHE
B OTHOILUIEHUU IIPOUCXOKICHHUs, IPUPOIBI, CBONCTBA, JOCTOMHCTB, YCIOBUH M IIPaBUII
[IOJIb30BAaHUA TOBApOM, a TaKXKe IPEUMYILIECTB U IPUBUIIETHM, CBSA3aHHBIX C €TI0
HCIIOJIb30BAaHUEM.

Cratbs 3. 100poCOBeCTHOCTH

MapkeTHHroBasi KOMMYHHKAIIMs HE TOJDKHA 3JI0YHOTPEOIATh JOBEPUEM NOTPEOUTENS
W/WIN HCTIONIb30BaTh HEAOCTATOK Yy HEro ombiTa W 3HaHui. WHpopmamms o ToBape,
CoJepaKalascsi B MapKETUHIOBOM KOMMYHUKALMM, KOTOpas MOXKET OKas3aTb BIIMSAHHME Ha
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peleHne moTpeduTesNs 0 MPUOOPETEHNH TOBApa, J0JKHA OBITh IPEACTaBICHA B JOCTYITHON U
NOHATHOW i moTpedbutens ¢opme. MapkeTuHroBass KOMMYHHUKAIUs HE JOJDKHA
¢dbopMHpOBaTh HETaTMBHOE OTHOIIEHHE K JIMIAM, HE IOJIB3YIOUIMMCS pPEKIaMHPYyEMbIMU
TOBapaMH, WIN OCYKJaTh TaKUX JIMII.

CraTbs 4. O0mienpuHATHIC IPUHIUIIBI MOPAJIH H HPABCTBEHHOCTH

MapkeTHHroBasi KOMMYHHUKAIHSI HE JOJDKHA COAEpkKaTh Kakol-mbo uHpopmarmn (B
TEKCTOBOH, 3BYKOBOW WM BHU3yaJIbHOW (hopMme), Hapymaromend OOIIePUHATHIE MPUHIUITHI
MOPAJIA U HPaBCTBEHHOCTHU.

Cratbs 5. ConnajbHO OTBETCTBEHHBIH MAPKETHHT

MapkeTuHroBasi KOMMYHUKallUsi HE JOJDKHA NOOYXKIaTh K Kakoi-mubo ¢dopme
JUCKPUMHHALIMK, B TOM YHCIIE IO MPU3HAKaM pachl, HALIMOHAJIBHOCTH, PEIIUTHH, MOJa,
BO3pacTa, OrPaHMYEHHOCTH (PU3MUECKOM BOSMOXKHOCTU WIIM CEKCyaJIbHOW OPUEHTALUU WIIH K
MHBIM (pOpMaM YHIDKEHHS 4eJIOBEYECKOTO IOCTOMHCTBA. MapKeTHHIoBasi KOMMYHHKAIIUS He
JIOJDKHA COJIEPKATh UJICI0, YTO OTKA3 OT MPUOOPETEHUS PEKIaMUPYEMOT0 TOBapa MOKET CTaTh
NPUYMHOIN HecyacThs UK CTpaiaHusl. MapKeTHUHTOBasi KOMMYHUKAIUS He I0JDKHA MO0y X1aTh
K HACHJIUIO, IPOTUBOIIPABHOMY MOBEICHHIO U )KECTOKOCTH.

Cratbs 6. Ucnonb30BaHue HAYIHbIX, TCXHUYCCKHX M HHBIX TAHHBIX U TCPMHUHOJIOIHH

MapkeTuHroBasi KOMMYHHUKAIHs, B TOM 4Hcie HHPOpPMAaLUs Ha YIIaKOBKE TOBapa, HE
JOJDKHA: HEKOPPEKTHO HCIIOJIb30BaTh HAy4YHBIE M TEXHUYECKUE JIaHHbIE, HAIpUMeEp,
pe3yabTaThl MCCIEJOBAHUN WM BBIICPKKH U3 TEXHHYECKUX M HAyYHBIX ITyOJMKaIHii;
NPEJCTABIATh CTaTUCTUYECKHE W WHBIC JaHHBIE TaKUM 00pa3oM, YTOOBI MCKAXKAJIHCh WIIH
HEOOOCHOBAHHO TPEYBENUYMBAINCH 3HAYUMOCTh W JIOCTOMHCTBA TOBapa; COJEpXKaTb
YTBEP)KICHHS, YTO KakKHe-IMOO CBOMCTBA WIIM XapaKTEPUCTHKH TOBapa IOITBEPKIACHBI
pe3yiapTaTaMU HAY4YHBIX WJIM MHBIX MWCCIEJOBAaHUM, €CIU OTO HE COOTBETCTBYET
neiicrBurenpbHOoCcTH. CBEAEHHUS O MOTPEOUTENBCKUX CBOWCTBAaX IMPOAYKIMH, 3asBIsSEMbIE B
MapKETUHTOBOW  KOMMYHHKALIMM, JOJDKHBI  OBITh  JOCTOBEPHBI W  IMOATBEPXKICHBI
JOKYMEHTaJIbHO, a TaKXKEe BKJIIOYaTh BCE HEOOXOAMMBbIE NPEAYNPEkKACHUS B CIydasx,
IIPEAYCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOAaTenbCTBOM Pocculickon denepanuu.

MapkeTuHrosass KOMMYHHUKallMsl HE JOJDKHA alejUIMpoBaTh K Ipeapaccylkam u
CyEBEPHAM, a TAKKE UCIOJIb30BATh AHTUHAYYHbIC YTBEPKICHHUS.

Cratbs 7. CpaBHeHHs

MapkeTHHroBasi KOMMYHUKAIIUs, COepIKAIlas CPAaBHEHUS, TOJKHA OBITH BBITIOJIHEHA
TakuM 00pa3oM, 4TOOBI CpaBHEHHE HE MOTJIO BBECTH B 3a0MyXKICHHE M COOTBETCTBOBAJIO
MPUHIIAIIAM JT0OpOCOBECTHOW KOHKYpeHIMH. CpaBHUBAEMbBIE XapaKTCPUCTHKU TOJIKHBI
0TOUpPATHCS JTOOPOCOBECTHO U OBITH COMTOCTABUMEI.



B ciydae ynotpe6iieHUsI B OTHOLIICHUH TOBAPOB TEPMHUHOB B IPEBOCXOTHON CTETICHH,
B TOM YHUCIIE MyTeM ymoTpeOieHus cinoB "camblit", "Tonbko", "myummii", "abGcomoTHBIN",
"eMHCTBEHHBIN" M TOMY TIOJOOHBIX, CJEIyeT YKa3blBaTh KOHKPETHBIM KPHUTEPHid, IO
KOTOPOMY IIPOBOJUTCS TAaKOo€ CpaBHEHME. lcmosib3oBaHHME TEPMHHOB B IPEBOCXOIAHOMN
CTENEHU JOJDKHO UMETh IOKYMEHTAJIbHOE MTOATBEPKICHUE.

Cratbsa 8. [le1oBasi penyranus

MapkeTuHroBasi KOMMYHHKaIMS HE IOJDKHA COJEPKATh CBEACHUS, TOPOYAIIUE YECTh,
JOCTOMHCTBO W JCIOBYIO PEMyTallMI0 KaKOro-Iu0O JHIA WIM TPYIMIbl JHI, a Takke
BBI3BIBAIONINE HEOOOCHOBAHHOE TIPEHEOPEIKEHUE K KAKOMY-TTHOO TOBapy.

Cratba 9. lloaTBep:xkaaomas A0KyMeHTALHUS

MapkeTuHroBass KOMMYHHUKalMsi HE JOJDKHA  BKJIIOYaTh  YTBEPXKACHUS O
XapaKTEePUCTUKAX 00BeKTa  MApKETHUHTOBOM KOMMYHHKAIIUH, HE MMEIOIINX
COOTBETCTBYIOIIETO  JIOKYMEHTAIbHO  O(QOPMIICGHHOTO  IPABOBOTO, HAYYHOTO  WJIU
AKCIEPUMEHTAILHOTO MOATBEPKICHUS (MOATBEPKIAIOIICH TOKYMEHTALIUN).

[IpuMenumasi moaTBepxkAaronIas JAOKYMEHTAIMsl JOJDKHA SBISATHCA MOMJIMHHOM,
aKTyaJIbHOU U (B ciydasiX, KOT/ia MPUMEHHUMO) TIOIJIAI0IIENCs POBEPKE.

Cratbs 10. Ucnonb3oBanne 00pa3oB Joaei

[Tpu ucnonb30BaHUM OOpPa30B JIIOJEH B MAapPKETHHIOBOMH KOMMYHUKAIMM WIHA TPU
WCTIOJIb30BAHUH CCBHUIKM Ha HUX JIOJDKHBI OBITh MOJIyY€HBI Pa3pelleHus] Ha UCIOJIb30BaHUE,
€CJIM JEUCTBYIOLIMM 3aKOHOIaTelIbcTBOM Poccuiickoii denepaium He MpeyCMOTPEHO UHOE.

Cratbs 11. UHTE/NIEKTYaIbHAsA COOCTBEHHOCTD

B MapKeTHHI‘OBOfI KOMMyHI/IKaI_[I/II/I HC JOJIXKHBI HeraBOMepHO HCITIOJIBb30BAaTHCA
OG’beKTBI HHTCHHGKTyaHBHOﬁ COGCTBGHHOCTI/I. MapKeTI/IHFOBaH KOMMYHI/IKaL[I/ISI HC HOOJI’KHa
HeraBOMepHO HCIIOJIb30BAaTh NJIN HeraBOMepHO HN3BJICKATH BI:IFOI[y n3 ,Z[eJIOBOﬁ peHyTaI_[I/II/I
(I)I/I?)I/I‘-ICCKI/IX nu IOpI/II[I/I‘-IeCKI/IX JIMH, UX KOMMCp‘ICCKOFO YCHCXEI NI Ux HHTCHHGKTyaﬂBHOﬁ
COOCTBEHHOCTH.

Cratb1 12. UMurtanus

MapkeTHHroBasi KOMMYHHUKAIIHS HE TOJDKHA BBOJUTH B 3a0ITyKIEHUE MTOTpeOUTENeH 1
YYaCTHUKOB PBbIHKA, B TOM 4YHCIIE MYTEM MOAPAKaHUS MapKETHHIOBOM KOMMYHHUKALUU
TPETHUX CTOPOH MOCPEICTBOM COBEpIICHUS NeHCTBUIl (O€31eiicTBHIf), CTIOCOOHBIX BHI3BATH
CMEIIICHHE C JESATEIILHOCTHIO JIPYTUX YYAaCTHUKOB PBIHKA JTUOO C TOBapaMu WM YCIyraMu
JIPYTUX YYaCTHUKOB PBIHKA, B TOM YHCIIE:

"  HE3aKOHHO HCMOJbh30BaTh O00O3HAYCHHUS, TOKICCTBECHHBIC TOBAPHOMY 3HAKY,
bupMeHHOMY HalMEHOBAHUIO, KOMMEPYECKOMY 0003HAYCHHIO,



HAaMMEHOBAHMIO MECTa MPOUCXOXKICHHUS TOBapa MHBIX JIMI JIUOO CXOAHBIX IO
CTENEHU CMEILIEHUS, ITyTEM X pa3MELIEHUs Ha TOBapax, ’TUKETKAaX, YIIaKOBKaxX
WIA WCIOJIb30BaHUsI WHBIM 00pa3oM B OTHOLIEHHHM TOBAapOB, KOTOpHIE
npojaloTcss JUO0 WHBIM 00pa3oM BBOJATCS B TPaKIAaHCKUHA 00OpPOT Ha
teppuropun Poccuiickoit denepaiim MHBIMHU JILIAMMU;

" HE3aKOHHO HCIOJb30BaTh OOBEKTHI MHTEIUICKTYaIbHON COOCTBEHHOCTH MHBIX
JMI B ”HPOPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", BKIIoUas
pasMeleHe B JOMEHHOM UMEHH M IIPU APYTUX croco0ax ajpecalnu;

" KONMpOBaTh WIM MMHUTHPOBATh BHEIIHUNH BHUJ TOBapa, BBOAMMOIO B
rpakIaHCKHI 000POT MHBIMU JIMLIAMH, YIIAKOBKY TaKOT'O TOBapa, €ro ’TUKETKH,
HAaMEHOBAHMA, I[BETOBYI0 TamMMy, (QUPMEHHBIH CTHIbL B 1eIoM (B
COBOKYITHOCTH C (UPMEHHON OJeXI0H, O(OpMIIEHHEM TOProBOro 3ala,
BUTPHHBI) UM UHBIX 3JIEMEHTOB, MHIMBUY AJIU3UPYIOIINX YYaCTHUKA PbIHKA U
(uwnn) ero ToBap.

Cratbs 13. HecoBepiuieHHoJIeTHHE

Ocoboe BHHMMaHUE [OJDKHO OBITh YJENEHO 3alllUTe HECOBEPIICHHOJETHUX IPH
OCYIIECTBICHUM MAapKETUHIOBBIX KOMMYHHKAalMid. Takue KOMMYHHUKAIlMM HE JOJDKHBI
MOJPHIBATh OOLICTIPUHATHIC TPUHITUIIBI MOPAJIN U HPAaBCTBEHHOCTH U TIOBEJICHUS B OOIIIECTBE.
MapkeTuHroBas KOMMYHMKAllMs HE JOJDKHA  3JI0YNOTPEOJSATh  HEONBITHOCTHIO H
JOBEPUYUBOCTBIO, yIeJIsis 0c000€ BHUMAHUE CIEIYIOLIEMY.

[Ipu peMoHCTpalMuM CBOMCTB TOBapa M €ro HCIOJb30BaHUA MAapKETUHTOBas
KOMMYHUKAIHSI HE I0JDKHA:

" [peyMEHBIIATh WIN MPEYBEINYUBATH CTEIIEHb HEOOXOAUMOTO OIBITA, a TAKKE
3aBBIIATh WM 3aHIKATh BO3pAacT, HEOOXOMUMBIH JJIsl SKCIUTyaTaluu
peKIIaMUpPyEeMbIX TOBAPOB;

" [peyMEeHbIIaTh WIM TPEYBEIMYUBATh MOAJIMHHBIM pa3smep, ILEHHOCTb,
CBOWCTBA, CPOK T'OAHOCTH M SKCIUTyaTallMOHHbIE KayecTBAa PEKIAMHUPYEMOTO
TOBapa;

® CKpbIBaThb HMH(OPMAIUI0 O HEOOXOIUMBIX JONOJHHUTENBHBIX IMOKYIOK, 0€3
KOTOPBIX ~ HEBO3MOXHA  JKCIUIyaTalusi  pEKIaMHpyeMoro  ToBapa
(IpUHAUIEKHOCTH, pEeKJIaMHbIe MaTepHalbl, HHCTPYMEHTSHI JUIs COOPKH U T.I1.).
HecoBepiuieHHONETHIE HE JOJDKHBI HM300pakaThCsl B ONACHBIX CUTYaIUsX,
YIPOKAIOUMX MX JKU3HU M 310pOBbIO. MapKeTHHroBasi KOMMYHUKAIUS HE
JOJDKHA HAHOCUTHh HECOBEPLICHHOJIETHUM MOPAJbHOTO WM  (DPU3UYECKOTO
Bpena.

MapkeTuHroBasi KOMMYHUKAIlUsl HE JOJDKHA NpeAroyaratb, yTo oOJaJjaHue WU
UCTIOJB30BAHUE TMIpPeJIaraeMoro ToBapa IPUHECET HECOBEPIICHHOJIETHEMY KaKHe-TH00
npeumyIecTBa (BKitoyast (u3n4ecKue, MCUX0JIOTHIECKUE UM COLMANIbHBIC PEHUMYIIECTBA)
nepes APyruMHu HECOBEPIICHHOJIIETHUMH, JTUOO0 YTO HeoOJIaJjaHue 3TUM TOBAPOM NPHUBEAET K
POTHBONOJIOKHOMY 3(hdekry. MapkeTuHroBass KOMMYHHUKAIMsl HE [OJDKHA MOJPHIBAThH
aBTOpPUTET poxauTenell. MapKeTHHroBass KOMMYHHUKAIMsl HE JOJDKHAa MOOYyXAaTh
HECOBEPIICHHOJNIETHUX YOEOUTh pOAWTENICH WIM JAPYTMX JHI KYNUTh JUIi HHUX TOBap.
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MapKeTI/IHI‘OBaSI KOMMYHUKAIIUA HC OOJDKHA CO34aBaTbhb HCKAXXCHHOC IIPCACTABJICHUC O
AOCTYITHOCTH TOBapa IJid JIUIl C JIIOOBIM YPOBHCM OOCTATKaA.

Cratb1 14. 3amura TaHHLIX U YacTHAA JKN3HL

IIpu oOpaboTke wuHPOpMALUU O (GUIUYECKUX JHUIAX JOJDKHBI COOJIIOAATHCS
TpeOOBaHUs JEHCTBYIOIIErO 3aKoHOJATenbcTBa Poccuiickoit ®enepanuu 0 MepcoOHAIBHBIX
JAHHBIX U O 3aIIUTE HEMPUKOCHOBEHHOCTH YaCTHOM KU3HHU.

Cratps 15. O4eBHAHOCTH CTOMMOCTH KOMMYHUKAIMHT

Ecnu MapkeTHHTrOBasi KOMMYHHUKALIUS TIPEAIIONaraeT OIiaTy noTpeduTesieM T0CTymna K
MapKETUHTOBOW KOMMYHHUKAIlMM (HampuMmep, OIulata YCIyr CBSI3H, CMC-COOOIIEHUIA,
CTOMMOCTH TOAKIIOYEHHH U T1p.), TO MOTPeOUTENb JOKEH HUMETh BO3MOXKHOCTH
03HAKOMUTbHCA ¢ HH(OpMaIiei 0 CTOMMOCTH TaKMX YCJIYT 1 MOMEHTE Hayalla OruiaTel. Takas
uHpOpManus J0KHA ObITh JOCTYIHA MOTPEOUTENIO 10 MOMEHTA €r0 BOBJICUYEHHUS B TAKYIO
MapKEeTUHTOBYI0O KOMMYHHKalMi0. B ToM ciyyae, ecnu Mpeamnosiaraercs IUIaTHBIA
Tene(OHHBI 3BOHOK, TO MOTPEOMTENh MOJDKEH OBITh HPEAYNpPeXaeH O MaKCHMaJIbHOM
BPEMEHU OXKHJIAHUS.

Cratbs 16. He3anpouieHHbIe TOBapbI

Crnenyer wu30erarb MAapKETHHIOBOH KOMMYHUKAIlMHM, CBSI3aHHOH C TPAaKTUKOM
HaBSI3bIBAaHMUS TOBAapOB ITyTeM OTIIPABKH TOBAPOB, HE 3aIllPOIICHHBIX MOTPEOUTENSIMH, Y
KOTOPBIX 3aT€M 3alpalluBacTCs OIIaTa, BKIIOYAs NPEUIOKEHUS WU 3asBJIICHUS O TOM, 4TO
noJyyaresb 00s3aH NIPUHATh U OIJIATUThH TAKHE TOBAPHI.

Crartba 17. Ikojoruyeckas 0OTBETCTBEHHOCThH

MapkeTuHroBass KOMMYHUKAllMsl HE JOJDKHA IPOTUBOPEUYUTH JEHCTBYIOILEMY
3akoHoJaTenbCcTBY Poccuiickoit deneparyn 00 oxpaHe MPUPOIbI U IPU3BIBATh K KAKUM-ITHO0
JeWCTBUSAM, HAlPaBJICHHBIM Ha YXYALICHUE SKOJIOTUH, )KECTOKOE 0OpalleHle C )KUBOTHBIMH,
37I0YNOTPEOIIATh JOBEPHEM MOTpeOHUTENeH 3a CUeT HEOOOCHOBAHHBIX M HE MOATBEPKICHHBIX
HKOJIOTUUECKUX XapPAKTEPUCTUK M OTHECEHMS TOBApOB K 3alIMIICHHBIM OpeHJaM YHUCTOM,
"3e7eHOi" TPOAYKUUH, XapaKTEPUCTHUKU KOTOPHIX OOECHEeYMBAIOT TapaHTHH BBICOKOTO
KayecTBa M MOJTBEPIKIAIOT, YTO B €€ MPOM3BOJICTBE MUCIOIB3YIOTCS TOJBKO O€30IMacHbIe JIs
3I0POBbsI UEJIOBEKA TEXHOJOTHH. JIt0Oble 3HAKM SKOMAPKUPOBKU U JHOOBIE 3asBICHUS 00
HKOJIOTUYECKUX  XapaKTEPUCTUKAX TOBApOB/YCIYr JOJDKHBI  OBITH  JIOCTOBEPHBI H
JOKYMEHTAJIbHO TIOATBEPKICHBI.

Crartps 18. Ilogaep:xkanue caMopery;JiMpoBaHusl B MAPKETHHIOBBIX KOMMYHHKAIMAX



CamoperynupoBanue B cepe MapKETHHTOBBIX KOMMYHHUKAIMH pPEraMeHTHPYETCS
(benepanbHbIM 3aKOHOAATENHCTBOM. Kax/Iblii y4YaCTHMK MapKETHHTOBBIX KOMMYHHKAIUN
MOJKET BCTYIHTh B CAaMOPETYJIHPYEMYI0 OpPraHU3aIMI0 U pa3padaTbiBaTh 00s3aTeIbHbIC IS
BBITOJIHEHHS] BCEMU YWICHAMH CaMOpPETyJIUpyeMOi OpraHu3aluy npaBuiia npodeccuoHanbHOMI
JESTeIbHOCTH B Chepe MAPKETHHIOBBIX KOMMYHHKAIIHHA.

Uuciio caMoperympyeMbIX OpraHu3aluil He OrpaHU4YUBACTCS.

VY4YacTHUKHM CaMOPETYIMPYEMBIX OpraHu3aluil HecyT 0053aTeNbCTBA MO MCTIOIHEHHIO
HOPM CaMOPETyJIMPOBaHUS B 00bEMax U Ha YCIOBHUSIX TOM CaMOpETyJIMpyeMOil OpraHu3aIui,
YICHAMHU KOTOPOM OHHU SBJISIFOTCSI.

Jlonmyckarotcst HHble (POPMBI CAMOPETYJIUPOBAHNS YYACTHUKOB PHIHKA, 00bETMHEHHBIX
OOIIMMU UHIYCTPUATBHBIMU LEIISIMHU.

2. CIIEIMAJIBHBIE I'/TABBI
I'naBa A — CtumyJimpoBanue cObITA
Cdepa neiicrBust I''maBsr A

TepMmuHsbl, conepamuecs B HacTosen [ maBe, oTHOCATCS K IaHHOW [aBe M TOKHBI
TOJIKOBaTbCS COBMECTHO C OOIIMMH ONpeAeNeHUAMH, coaepkammmucs B OOmmx
TIOJIOKCHHUSAX

- TepMHMH «MepONpHATHE MO0 CTUMYJIHPOBAHUIO COBITA» 03HAYAET:

"  CTUMYJUPYIOIINE MEPONPUATHS, B TOM YHCIIE CTUMYJIHPYIOIIUE PO3BITPHIIIN
MIPU30B, KOHKYPCHI, UTPBI U MHBIE MEPONPUSATHS U aKIIUH, YCIOBUEM y4YacTus B
KOTOPBIX SIBJISETCS MPHOOPETEHHE ONPEACICHHOTO TOBapa, a BO3MOXKHBIM
Pe3yJabTATOM - TIOJIy4YE€HUE JOTIOJHUTEIBHON BHITOBI;

" YHBIE MEPONpUATHS U aKuuM 0e3 HEeOoOXOJUMOCTH HpUOOpeTeHUs
OIPENICJIEHHOTO TOBapa, BO3MOXHBIM pPE3YyJIbTaTOM YYacTUS B KOTOPBIX
SBIISICTCS MOJyYSHHUE JONOTHUTEIBHOM BBITO/IbI B KAKOK-THO0 popme;

- TepmuH «OpraHuszaTtop» o3HadaeT J000€ JIHMIIO, KOTOPOE HENOCPEICTBEHHO
OCYILIECTBIISICT OPraHU3alMI0 U MPOBEACHUE MEPOIIPHUATUS IO CTUMYIUPOBAHUIO
cObITa;

- TepMHH «3aKa3uyMK» O03Ha4yaeT 000€ JIMIO, B YbMX HHTEpEcax MPOBOIUTCS
MEPONPUATHE MO0 CTUMYIUPOBAHUIO COBITA;

- TepMHH «OCHOBHOH TOBap» O3Ha4aeT TOBap, Ha IPOJABMKEHHUE KOTOPOTO
HaIpaBJICHO MEPOIPUATHE 110 CTUMYJIHMPOBAHUIO COBITA;

- TepPMHH <«IONMOJHHMTEJIbHAsi BBHIT0a» O3HAYaeT JIOObIe TOBApbI, JCHEKHBIC
CpeAcTBa WM MHBIE BHIrOAbl (M HMX KOMOMHAIMM), TpeiiaraeMble
BBITOJIOTIPHOOpETATEISIM;

- TepPMHH «BbITOAONpPHOOpeTaTEIb» O3HAYaeT JI000e JHI0, Ha KOTOpOe
HaIpaBJICHO MEPOIPUATHE 110 CTUMYIHPOBAHUIO COBITA.



Crartbsa Al. IIpuHIMIBI, peryJupyroniue MeponpusiTus 0 CTUMYJIHPOBAHUIO COBITA

Bce wMmepompusTHSs 10 CTUMYJIMPOBAHUIO COBITa JOJDKHBI  OCYILECTBIISATHCS
JTO0OPOCOBECTHO M YECTHO, B TOM YHCJIE [0 OTHOUICHUIO K KOHKYPEHTaM M UHBIM y4aCTHHKaM
pBIHKA.

[Ipu opraHuzanuu MEpPONPUATHA MO CTUMYJUPOBAHHIO CcOBITA HEOOXOAMMO
CTPEMHUTBCS K TOMY, 4YTOObI Hu30ekaTh Kalo0 M CIOPOB CO CTOPOHBI YYaCTHUKOB.
AJIMUHUCTPUPOBAHHE MEPONPUATHIA MO CTHUMYJHMPOBAHHIO COBITA M HCIIOJHEHHE JI000TO0
00513aTeNIbCTBA, BO3HMUKAIOIIETO MO XOAy M B pe3yJibTaTe MX IMPOBEACHUS, JAOJDKHBI OBITh
CBOEBPEMEHHBIMHU U 3()()EKTHBHBIMU.

Bce MepompusaTHS 1O CTHMYJMPOBAHHIO COBITA JOJDKHBI OCYIIECTBISATHCS B
COOTBETCTBHUH C MPABUIIAMHU TAKHX MEPOIPHUATUH (IIPH HAIUNYUU TAKOBBIX).

CraTbst A2. YCJIOBUSI y4ACTHSI B MEPONIPUSTHSAX 110 CTUMYJIMPOBAHMIO cOBITA

VYcnoBus ydacTusi B MEPONPHUATHUSAX IO CTHUMYJIHPOBAHHIO COBITA JOJKHBI OBITH
c(hOpMyJIUPOBAHBI YE€TKO U SICHO.

YcnoBus y4acTus B MEPONPHUITHSIX IO CTUMYJIHMPOBAHUIO COBITA HE JOJKHBI BBOJUTH
B 3a0JTy/ICHHE BBITOAOMPHOOpETATENCH.

Ecnmu wmeponpuatds 1O CTHMYJIHPOBAHUIO COBITa TPEANONATal0T BO3MOXKHOCTH
MPHOOpETEHUsT TOBAPOB HA CIEHUANBHBIX YCIOBUAX, TO YCJIOBHS JIOJDKHBI OBITh
KOHKPETU3UPOBAHBI M TOCTOBEPHEI.

CraTbst A3. AIMMHHCTPHPOBAHHME MEPONIPUATHII IO CTUMYJIMPOBAHUIO COBITA

3aka3uuk w/uam OpraHu3aTop JOJDKHBI OOECHEYUTh IMPHUBICYEHHUE HEOOXOAUMBIX
pecypcoB IS HaJUIekKallel OpraHu3aliy U MPOBEJACHUS MEPOIPUATHI 110 CTUMYJINPOBAHHIO
cOBITa M JUISI BBITIOJIHEHUS IPUHSTHIX Ha ce0st 0053aTeNbCTB.

B ciyuae n3MeHeHHs yCIOBUN y4acTHsl B MEPOIIPHUATUHN 110 CTUMYJIMPOBAHUIO COBITA
3aka3uuk u/unu OpraHuzaTop AOJDKHBI IPOUH(GOPMHUPOBATH BHITOAONPUOOpETATENEH O TAKOM
M3MEHEHUU.

3aka3uuk u/unn OpraHusarop JOJKHBI:

= o0ecrneynTh MPEJOCTABICHUE HArpaJ/BBIUTPHINIA B  COOTBETCTBUU  C
3asBJICHHBIM KOJHYECTBOM;

= o0ecrneuynTh Ha/IekKallee KaueCTBO MPEJOCTABIIIEMbIX HAarpa1/BHIUTPHIIIA;

» o0ecrne4ynTh Ha/IekKalllee pacCCMOTPEHHE kKalo0 BRITO0NpUOOpeTaTeieH.

Cratrba A4. Be3onacHoCTh

3aka3zunk w/wim OpraHu3zaTtop [OODKHBI NPUHUMATh HEOOXOIUMBIE MEphl s
obecrieyeHnss 0€30MaCHOCTU MPH MOTYYSHUHU MPEIOCTABIISIEMbIX HArpa/BBIUTPHIIIA C HENIbIO
HCKJTIOUEHHS] BO3MOXKHOCTH HaHECEHHUsI KaKOTr0-JIMOO Bpeia BBIrOIONPHOOpETaTesIM U MHBIM
JIULAM.



Cratbs AS. Ilpeacrasiienne HH(pOpMAUKM 0 MEPONIPUATHAX 110 CTUMYJIMPOBAHNIO COBITA

3aka3unk wW/unu OpraHu3aTop JOJDKHBI 00ECHEeYUTh BBITOJONPHOOPETATEINIO

BO3MOXHOCTb O3HAKOMJICHUA C YCIOBUSAMHU YUACTUA B MCPOIIPUATHU IO CTUMYJIUPOBAHUIO

cObITa 40 MOMCHTA OCYHICCTBJICHUA IIOKYIIKKM OCHOBHOT'O TOBapa.

VYcnoBus yqactus MOTYT 110 yeMOTpeHHI0 OpraHu3aTopa COIepKaTbesl B CIEAYIOINX

HCTOYHHKAX:

Ha yIaKOBKE TOBapa,

B pEKJIaMe,

Ha calTe MEpOIpUATHS,

Ha CTpaHMle caiitTa B HMH()OPMAIMOHHO-TENICKOMMYHHKAIIMOHHOH CeTH
«nTepuer,

B MOOWJIBHOM TMIPUJIOKEHHUH,

1o Tesie()OHy «ropsUeiD» TNHUH,

B MeCTax MpoJax (IpOMOyTep, COTPYIHUKHU TOPIrOBOM TOYKH, U TIp.)

U B UHBIX UCTOYHHKAX.

Pexnama, coolmaromasi 0 MPOBEIECHUH CTUMYJIHPYIOIIET0 MEpPONPHUSATHS, JODKHA
COJIEP>KaTh CICAYIOIIYI0 HHPOPMAITHIO:

CPOKH IPOBEIECHUS TAKOTO MEPOIIPUATHS;

UCTOYHUK (CCBhUIKA Ha CalT, CTpaHUWIy caita B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH « THTepHeT», Tene(oH «ropsueily TUHUH, JTULIO,
KOTOPOE MOKET MPEAOCTABUTH TaKyl0 HH(POPMAIIUIO B MECTAX MPOAAXKH, U TIP.),
rZle MOXKHO y3HaTh MH(OPMALMIO 00 OpraHM3aToOpe TaKOrO0 MEpONPHUITHS, O
IIpaBUJIaX €ro IMPOBEICHHUs, KOJIMYECTBE IPU30B WM BBIUIPHILIEH 110
pe3yabpTaTaM TaKOro MEpPOIPUATHS, CPOKAX, MECTE U MOPSAAKE UX IOJIyUCHMUS;
yKa3aHHe Ha TO, YTO MepeyrcieHHas HH(POpMaIus MOKET OBITh MOJTYYeHA 110
39TOMY UCTOYHHKY.

B Tom cnyuae, ecnu ycloBHS y4acTHsI B MEPONPHUSATHU 10 CTUMYJIHUPOBAHHUIO COBITA

O(bOpMJISIIOTCSI B BUAC CaMOCTOATCIIBHOI'O JOKYMCHTA, COACPKAIUICTO TOJIBKO TAKHUC YCJIOBHUA

(manpumep, IIpaBuia, YcnoBus AKIuu u 11p.), B TAKOH TOKyMEHT PEKOMEHIYETCS BKIHOYATh:

ITonHOEe HanMeHoOBaHue U afapec Opranuzaropa;

VYcnoBus ydyacTusi 1 OrpaHU4EHHUs 110 YIacTHIO;

CpoKH U TEppUTOPUIO IPOBEACHMUS;

Cpoku yuactus (o1a4uu 3asiBOK U 11p.);

Cpoku noaBeieHNs UTOTOB (PO3BITPHILIN, OLICHKA Pe3yJIbTaTOB U IIp.);

Cpoku ¥ OpsAJIOK MPEIOCTABICHUS Harpal/BBINTPHILIA;

KonndecTBo (eciu NpuMEHUMO) ¥ HAMMEHOBAaHUE HArpa/l/BBIMTPHIIIA;
Nudopmannio 0 BO3MOKHBIX JIOTIOJIHUTENBHBIX pacxojaxX, CBS3aHHBIX C
y4acTHEM.



I'naBa b — CnoncopcTBo
Cdepa neiicrBust 'nasol b

Jannas ['maBa mpuMeHuMa Ui JESTEIbHOCTH, OTHOCALICHCS KO BceM (opmam
CIIOHCOPCTBA, KAaCAIOIUXCS KOPIIOPATUBHOTO UMU/KA, OPEHIOB, TOBAPOB, ACATEIHHOCTH WIIN
MeponpusaTHii  mob6oro  Buga. OHa  ONKMCHIBAET  CIIOHCOPCTBO  KOMMEPUECKUX H
HEKOMMEPUYECKUX OpraHu3alui.

Cl'leIII/IaJ'ILHbIe TEPMHUHBI AJIfl CIOHCOPCTBA

Crnenyrone omnpenesaeHus: OTHOCITCS CIEUUaNbHO K JaHHOW [JaBe W JOJKHBI
TOJIKOBaTbCS COBMECTHO C OOIIMMH ONpeAeNeHUAMH, coaepkammmucs B OOmmx
II0JIOKEHHUSAX !

-  TEPMHH «CIIOHCOPCTBO» O3Ha4aeT OCYLIECTBICHUE IOPUIUYECKUM WIH
¢u3nvyeckuM JUIOM (CHOHCOPOM) (PMHAHCOBOM WJIM MHOM MOJJIEPKKHU, B TOM
quyclie B BMJIE NPEAOCTaBICHMSI HMMYILECTBA, PE3YJIbTaTOB HHTEIIEKTyaJbHON
JesITeIbHOCTH, OKa3aHUs yCIyT, MPOBEJIEHHsI padoT, ACATEIbHOCTU JIPYTUX JIMIL
(cmoHcupyemasi CTOpOHa) Ha YCIOBHUSX pACIpPOCTPaHEHMsI CIOHCHPYEMOM
CTOPOHOM MAapKETUHIOBOM KOMMYHMKALMH, OTHOCAILNEHWCS K  CIOHCOpY,
yKa3aHHBIM UM TOBapaM, 00bEKTaM MHTEJUIEKTYaJIbHONH COOCTBEHHOCTH;

- TepMHH «CIIOHCOP» 03HAa4aeT JII000e JIMIO, MPEIOCTABISIONIEe CPEACTBA JTHO0
obOecrieunBaroiee MPEAOCTABICHUE CPEACTB Ui OpraHu3auud u - (WJIH)
NPOBEICHUS CHOPTUBHOTO, KYJIbTYPHOTO WJIM JIIOOOrO WHOTO MEPOIPUATHS,
co3zaHus U (WIK) TPAHCISIIMU Telle- WK pajuorepeadn 00 co31anus u (Win)
UCTIOJIb30BaHUS JIIOOOT0 pe3ysbTaTa TBOPUYECKOM IeATEIIbHOCTH;

- TepPMHH «CHOHCHpPYeMasi CTOPOHA» O3Ha4yaeT JI000E JIMIO, MOIydYaroliee
IIPSAMYIO WIM KOCBEHHYIO MTOAEPKKY OT CIIOHCOPA, B OTHOLIEHUH CIIOHCUPYEMOTO
00BeKTa;

-  TePMHH «CIIOHCHpPYeMblii 00bEeKT» O03HaYaeT OOBEKT MAapPKETHHIOBOM
KOMMYHMKAIlM{, Ipd OpraHu3alud KOTOPOI'O HCIOJB3YETCS MOJAEpIKKa
CIIOHCOPA, B TOM YHUCIIE CIIOPTUBHOE, KYJIBTYPHOE UJIH JH000€ HHOE MEPOTIPUSITHE.

Crartbs B1. YnnoMuHaHue o cioHcope

CrnioHCOpCKas peKiiaMa paclpoCTPaHsIeTCs Ha YCIOBUU 00s13aTEIbHOTO YKa3aHUs B HEH
KOHKPETHOTI'O JIMIIA KaK CIIOHCOpA.

Crarba B2. ABTOHOMUS M CAMOCTOATEILHOCTD
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CHOHCOpCTBO JOJIDKHO HpeIIYCManI/IBaTB YBa)KeHI/Ie ABTOHOMHHU U CAMOCTOATCIBHOCTHU
CHOHCOpa nu CHOHCpreMOﬁ CTOpOHBI HpI/I ynpaBHeHI/II/I HMHU UX COGCTBGHHBIMI/I AdKTHUBaAMHU U
COOCTBEHHOCTBIO.

Cratbs B3. Jlo:KHOe CTIOHCOPCTBO

Huxkakass cTopoHa HE JOJDKHA CTPEMHUTHCS CO3[aTh BIIEYATIEHHWE O TOM, YTO OHA
SBIISICTCS CIIOHCOPOM WJIM y HEE €CTh CIIOHCOpP KaKOro-au00 00beKTa, eciau (PaKTHUIECKH OHa
HE SIBJIICTCSI CIIOHCOPOM WJIM Y HEe HET CIIOHCOpa.

Cratbs b4. YBaxkeHne K cioHCHUpyeMoMYy 00beKTy. He npu4ynHeHne Bpeaa CliOHCOPY

CrioHCOp TOIHKEH OEpeX HO U YBaXKHUTEIBHO OTHOCHTHCS K CIIOHCUPYEMOMY OOBEKTY.
CroHcupyemass cTOpoHa HE JOJDKHA YXYJIIaTh JAEJOBYIO pPEMyTalUI0 CIOHCOpA,
CIIOHCHPYEMOM NPOAYKIUH WIH OOBEKTOB HMHTEIJICKTYalIbHOM COOCTBEHHOCTH, a TaKXe
JOMyCKaTh KaKkue-1100 AeUcTBUs (11U Oe31eCTBU ), CIOCOOHBIE TPUYUHUTH BPeJl CIIOHCOPY,
CTIIOHCHPYEMBIM TOBapaMm, WK 00bEKTaM UHTEJIEKTYaJIbHONH COOCTBEHHOCTH.

Cratbsa BS. O0mecTBO, OKpYysKawmas cpeia U CIIOHCOPCTBO

Kak crioHcopbl, Tak U CIIOHCHUPYEMBbIE CTOPOHBI IPU IIAHUPOBAHUM, OpPraHU3aluu U
OCYILECTBJICHUU CIIOHCOPCTBA JOJKHBI IPUHMMATh BO BHMMAaHUE IOTEHLUUAJIBHOE BIIMSHUE
CIIOHCHPYEMBIX UMU 00BbEKTOB Ha OOILECTBO, €r0 OT/AEIbHBIC BO3PACTHBIE, TCHIEPHBIC U HHBIC
COLIMAJIBHBIE IPYIIILI U OKPYXKAIOLLYIO CPELy.

Cratbs B6. I'pynnoBoe cioHcopcTBO

CrnoHcupyemasi CTOpoHa J0JDKHa MH()OPMHUPOBATH MOTEHIMAIBLHOTO CIIOHCOpa 000
BCEX CIIOHCOpaX, KOTOpPbIE YK€ SIBISIOTCS CTOPOHAMH CIIOHCOPCTBA, €CIIH 3TO JIOMYyCTUMO B
COOTBETCTBUM C JCUCTBYIOLIUM  3aKOHOAATENbCTBOM Poccuiickonn ®enepauuu U
JOTOBOPEHHOCTSIMH €O croHcopamMu. Ecnu gesrenbHOCTh WM coObITHE TpeOyeT WiH
JIOMYCKAeT y4yacThe HECKOJBbKHX CIOHCOPOB, CIOHCHpYyeMasi CTOpPOHA JIOJKHAa OOECIeYUTh
YETKOE pacCHpe/esiecHne MpaB M 005A3aTEIbCTB KaXJIOTO W3 CIIOHCOPOB, YTOOBI H30€KaTh
BO3HUKHOBEHUSI KAaKUX-THOO CIOPOB U KOH(IJIMKTOB MEXAY HUMHU. B 4acTHOCTH, Ka)Ibli
YYaCTHHK TPYMIbI CIIOHCOPOB JOJDKEH COOJII0JAaTh yCTAaHOBJICHHbIE C(ephl CIIOHCOPCTBA H
BO3JIO)KEHHBIE Ha HEro KOMMYHHMKAIIMOHHBIE 3aJaud, u3deras g000ro BMeEIIAaTEIbCTBA B
OCTaJIbHBIE Cephl AEATEIBHOCTH, KOTOPbIE MOTYT HECIIPABEUIMBO U3MEHUTH OaJlaHC MEXKITY
CTIIOHCOPCKHUM BKJIQJIOM Pa3HBIX CIIOHCOPOB.

Cratbs B7. CioHCOpPCTBO B cpeACTBaX MacCOBOH KOMMYHMKALMHA
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CrnoHCOPCTBO AEATENBHOCTH CPEJCTB MAacCOBOM MH(OpMAIMK HE JOJDKHO HapylIaTh
INPUHIUI CBOOOBI CJIOBA M HETaTUBHO BIUATh HAa HE3aBUCUMOCTh CPEACTB MAacCCOBOM
uHpOpPMAaLUU TIPU MPEIOCTABICHUN HHPOPMALIUU OOIIECTBY .

I'maBa B — TexHoJ10rus NpAMBIX NPOAAXK
Cdepa neiicreus 'nass1r B

Jannas ['7maBa mpuMeHseTCss KO BCEM BHJAM JEATEIbHOCTH C IPUMEHEHHEM
TEXHOJIOTUH MPSAMBIX MPOAAXK B ITUPOKOM CMBICIIE, HE3aBUCUMO OT UX (DOPMBI, CoepKaHus U
criocoba pacmpocTpaHeHus. [71aBa ycTaHaBIMBaeT CTAaHAAPTHI ATUYECKOTO MOBEICHHS,
KOTOPBIM JIOJKHBI CJI€/I0BATh BCE, KTO MPUMEHSET TEXHOJIOTUH MPSMBIX MPOIaXK.

TepMHMH «TEeXHOJIOTHUSl MNPAMBIX NPOAAXK» BKJIYaeT B ce0f Bce BHIBI
MapKETUHTOBBIX KOMMYHHUKAIUH, CBSI3aHHBIX C aJPECHBIM IPEAJIOKEHUEM TOBApOB HWIH
uHPOpPMHpPOBaHHEM 00  OOBEKTaxX  HMHTEIEKTYaJbHOH  COOCTBEHHOCTH  3aBEIOMO
OIpEJICIIEHHOTO KPyTa JIMII.

CraTtbsa Bl. HanpaBieHne MapKeTHHIOBbIX KOMMYHHKAIUH

HampaBiieHne MapKEeTHHIOBBIX KOMMYHHMKAIUI MOCPEICTBOM TEXHOJOIMH IPSIMBIX
IIPOJaX JOIMYyCKAaeTcs TOJIbKO IPH YCIOBHM MOJIYUYEHHS IPEIBAPUTEIBHOIO COrJIacHsl JIMLA,
KOTOPOMY HaIlpaBJIIETCA Takash MapKETHMHIOBash KOMMYHMKAIUs, SBJISIFOIIETOCS aJpecaToM
TaKOW MapKETUHIOBOM KOMMYHMKAIlMU, HA IOJIy4YCHUE PEKIAMHOM pAaCCBUIKM, a TaK)Ke Ha
00paboTKy MEPCOHAIBHBIX JAHHBIX IS Leei Takod paccbuiku. Coriiacue Ha peKJIaMHYIO
pacchlUIKy M corjacue Ha oOpaboTKy MepCcOHANbHBIX JaHHBIX aOOHEHTa/ajpecara B LENAX
TaKOM PEeKIaMHOW PACCBHUIKU JTOJIKHBI OBITh MOJTYYeHbI OTAeNbHO. Corjacue Ha peKIaMHYIO
pacchlUIKy HE 03HA4YaeT aBTOMAaTUYECKOe coryiacue Ha 00pabOTKy MepCOHANbHBIX JAHHBIX JIJIS
1[eJIel TaKO! pacChUTKH U HA00OPOT.

Cornacue Ha 00pabOTKYy NEpPCOHANBHBIX JAaHHBIX JOJDKHO OBITH O(QOPMIICHO B
COOTBETCTBHUHU C TPeOOBAHHSIMH JEHCTBYIOIIET0 3aKoHOAaTenbcTBa Poccuiickoit @eneparuu o
NEPCOHAJBHBIX  JIAHHBIX, OBITh  KOHKPETHBIM, MpPEIMETHBIM, HH()OPMUPOBAHHBIM,
CO3HATEJIbHBIM M OJIHO3HAYHBIM. TekcToBas MH(opMaIys, coaepxKaasics B KOMMYHHKAIIUN
MIOCPEJICTBOM HCIOJIb30BAHUS TEXHOJOTHH MPSIMBIX MPOAAX, JOJDKHA OBITh JOCTYIHA JUIS
o3HakoMJIeHUsI. OCHOBHBIE MTyHKTHI NMPEAJIOKEHUS JOJDKHBI ObITh IPOCTO M SICHO CBEICHBI B
OJTHOM MecCTe, KOT'/Ia 3TO 11eJIeco00pasHo.

Cratba B2. IlpaBo norpeduTtesnsi Ha 0TKa3 OT MOJy4YeHHs] HH(POPMALMH MOCPEICTBOM
TeXHOJIOTUH NPSMBIX POJAXK

Ecnu motpeOuTeny BhIpaXKaloT jKeJaHWE HE MOJy4aTbh WH(GOPMAIHMIO MOCPEICTBOM
TEXHOJIOTMH IIPSMBIX IIPOJIAXK, UCIIOIb30BAHKUE JAHHOTO BU1a MAPKETUHIOBOM KOMMYHHUKAIUU
HE JIOJDKHO ocyllecTBIAThCA. Corylacue Ha pacChbUIKy MAapKETHHIOBOM KOMMYHUKAaLUU
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MOCPEJICTBOM TEXHOJIOTUH HPSMBIX IIPOIaXK MOXKET ObITh OTO3BAHO aJIpecaToM B JII000€ BpeMms,
JUIE 4ero B HMHTEPAKTHMBHONH KOMMYHHUKAIlMM JOJDKEH OBITh OMMCaH SCHBIM, MPOCTOU H
OYEBHIHBIN CIIOCO0, MO3BOJISIOUIHNIA apecaTy OTKa3aThCsl OT €€ MOIY4YEeHHUS TOJTHOCThIO WM B
4acTH.

I'naBa I' — MapkeTHHIroBasi KOMMYHUKALMSA € HCNOJIb30BAHHEM HHTEPAKTHBHBIX
CpeICTB KOMMYHUKALIMHU U TesedoHa

Cdepa neiicrBust I'masor I

Jannas I'7aBa mpuMeHseTCs KO BCEM BHMAAM MApPKETUHIOBBIX KOMMYHMKALUN C
UCTIOJIb30BAHUEM HMHTEPAKTUBHBIX 3JEKTPOHHBIX CPEACTB KOMMYHHKAIMUA U TeiedoHa Ui
MIPOABIKEHHS JTFOOBIX BUI0B TOBAPOB.

Cl'lelllfla.]'lbﬂble TEPMHUHBI

Cnenyronie omnpeneseHuss OTHOCSTCSA CHEeHHaTIbHO K JaHHOM ['71laBe W JOJDKHBI
TOJIKOBaTbCS COBMECTHO C OOIIMMH ONpeAeTeHUAMH, coaepkammmucs B OOmmx
MIOJIOKEHUSX !

- TepPMHH «HHTEPAKTHBHbIE CPeICTBA KOMMYHUKALMH» O3Ha4aeT JIOObIe
JJIEKTPOHHBIE,  JJIEKTPUYECKHE U JAPYIME€  CpPEACTBa  KOMMYHMKALUU,
obecrieunBaromue oOMeH HMH(OpMalueil MmocpenacTBOM — MH(POPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOW cetn «MHTepHeT», TeneoHHOW, (HaKCUMHUILHOH,
panuoreneoHHOH, CTyTHUKOBOW M MHOW aHAJIOTUYHOM CBS3H;

- TepPMHH «HHTEPAKTHBHAS  KOMMYHHMKAIHUs»  OTHOCHUTCA K  JIO0OM
MapKETHHIOBOM KOMMYHMKAllMA C IIOMOILIBIO HHTEPAKTUBHBIX DJJIEKTPOHHBIX
CpPEeACTB, MO3BOJIAIONICH IMONyyaroeld CTOPOHE OTBETUTh, OTOCIATh COOOIICHHE
00paTHO WJIN BCTYIHUTh B UHYIO KOMMYHHUKAIIHIO.

Crartpbs I'l. Unentudguxanns

3arojoBoK (mo ecmwv 6 COBOKYNHOCMU. MeMa, Nepeasi CMpoKa U U3HAYATbHO 6UOUMASL
ungopmayusi) MapKETUHIOBOM KOMMYHMKAIIUU, PAaCHpOCTPAHIEMOM uepe3 MHTEPaKTUBHBIC
CpeAcTBa KOMMYHHUKALIUH, JIOJDKEH SICHO YKa3bIBaTh XapaKTep U 1eIb TAKOW KOMMYHHUKAIUH.
3aroJoBKM HE JOJDKHBI BBOJUTH B 3a0myxjaeHue anpecara. Kommepueckuil xapakrep H
MCTHHHBIA CMBICII KOMMYHHUKAIIMH HE JTOJIKHBI CKPBIBATHCS.

Cratbs I'2. SIcHOCTB NpeNJI0KeHNs] U yCJIOBHIA

IIpu ocymiecTBICHUN MHTEPAKTUBHBIX KOMMYHMKAILUN HE JOJKHA CKPBIBATHCS WIIU
MCKa)KaThCsl Kakas-IMOO CYyIECTBEHHAs JJIs ajpecara MHPOpMaLus, HaIpHUMep, O MOMEHTE
BO3HUKHOBEHUS 0053aTENICTB U MHBIX CYIIECTBEHHBIX YCIOBUSX MPEIUIOKEHUS, B TOM YHCIE
00 yCJOBHUSX, KAaCAIOUIMXCS CaMOM HMHTEPaKTUBHOW KOMMYHUKanuu. Takas uHpopmauus
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J0JDKHA OBITH JOCTYIIHA 10 MOMEHTa BOSHUKHOBEHHS Y ajpecaTa KaKux-1100 00s3aTeNbCTB,
CBA3aHHBIX C UHTEPAaKTUBHOW KOMMYHHMKAIUECH.

Crarba I'3. O4eBUIHOCTL M HEBMEUIATEJILCTBO

B wuHTEpakTHBHOW KOMMYHMKAllMM JOJDKEH OBITh ONMCAaH SICHBIH, MHPOCTOH U
OYEBHIHBIN CTIOCO0, TO3BOJIAIONINI aJpecaTy 0TKa3aTbes OT ee noyyueHus. MHTepakTuBHas
KOMMYHHKAIMs HE JOJDKHA MPENATCTBOBAaTH HOPMAJIbHOMY MCIIOJIB30BAaHUIO aJpecaToM
MHTEPAKTUBHBIX JJIEKTPOHHBIX CPEICTB KOMMYHMKAlLMM, B TOM YHCIE IIyTEM CO3LaHUs
CUTyallMl, B KOTOPOU HEBO3MOXKHO IIPOJOJIKUTH IPOLECC UCIOIb30BAHNUS MHTEPAKTUBHOIO
3JIEKTPOHHOI'O CPEACTBa KOMMYHHUKAIUU J0 3aBEPILICHUS IPOLECCa €€ TOJIyYCHUS.

Cratbs I'4. Ucnonnb3oBanue Tesed)oHA M IPYTHX CPeICTB MOOMIBbHOM CBSI3H
I'4.1 — PackpbiTHe HHpOpManun

Crnenyromue  TMOJIOKEHUS  NMPUMEHSAIOTCA  CHEUUMAIbHO K  MHTEPAKTUBHOM
KOMMYHHUKAIMH 110 TeJIe(hOHY U JPYTUM CPEACTBAM MOOUIILHOM CBSI3U:
1. Ilpu 3BOHKE agpecaTy YYaCTHUKHU PhIHKA JJOJKHBIL:

- CBOEBPEMEHHO Ha3BaTh UM YYaCTHHKA PHIHKA, KOTOPOTO OHU MPEICTABIISIOT;

- cIenaTh OJIHO3HAYHOE M YETKOE 3asBJICHUE O IIeJI 3BOHKA,

- BEXJIMBO 3aKOHYUTH PA3rOBOp, €CIIM CTAHOBUTCS OYEBHUIHBIM, YTO aOOHEHT HE
3aMHTEPECOBaH WJIM  HE  JKEJNaeT MPHUHATH  BbI30B, JHOO  SBISETCA
HECOBEPIICHHOJIETHUM (eCiIH Telae(OHHBIN orepaTop HE MOMYUYHIT pa3pelieHus OT
3aKOHHOT'O MPEICTABUTENS] HECOBEPILICHHOIETHETO Ha MPOAOIKEHHE TeNe(OHHOTO
pasrosopa).

2. Jlo 3aBepiIeHHs 3BOHKA Tele(OHHBINH Omeparop JO0KEH 00ecreynTh, 4ToO0bl aapecar
ObUT IPOMHGOPMUPOBAH U OCBEIOMIICH O XapaKTepe JIFObIX 0053aTeNbCTB, U TOCIEACTBHSIX,
BO3HHUKAIOIIMX B XOJI€ U B PE3yJIbTaTe HHTEPAKTUBHON KOMMYHHKAIIHH.

I'4.2 — PasymHoe Bpems

Ecnu agpecar sBHO He MOMPOCUT OO0 WHOM IyTeM HANpaBJiCHUS COOOIICHUS B
MH(POPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOW ceTH «VHTepHeT» WM JpyruM crocodom,
MOATBCPIKAAIOIIUM KCIAHUC aapcCaTa MOJIyuaTh COOGH.[CHI/ISI B MHOC BpCMs, KpOMC THCBHOTIO,
KOHTAaKT JIOJKEH OCYILIECTBIAThCA B AHEBHOE Bpems (¢ 10:00 mo 18:00) mo yacoBoMy nosicy

azpecara.

I'4.3 — KopoTkue coo0meHus
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*  VYaCTHUKHU PbIHKA JIOJDKHBI TIOJTYYHUTh COTJIacCHE TOJIb30BaTENEH Ha TOTyYeHUE
cooOmIeHni Ha UX HOMep Tesle(hOHa Tepel OTHPABKOI PeKIIaMHOT'O COOOIIEHUS
(SMS, MMS, WhatsApp, Telegram, Viber u apyrue MecCeHIKEPHI).

= Jlns mporpamMM MOBTOPSIIOIIMXCS COOOLICHHM, KOTAa MOJINUCKA MPOUCXOAUT
BHe MOOWJIBHOTO KOHTEKCTa (HampuMmep, OHJANH), PEKOMEHIyeTCs
MOJATBEPAHUTh, YTO MOJIyYaTeidb KOHTPOIUPYET HOMEP MOOMIBHOTO TenedoHa,
HampuMep, HUCHOJb3ys YHUKAIbHBIM KOJ, OTIpaBICHHBIH Ha HOMEp
MOOMIIBHOTO Tesie(oHa.

= [loBTOpEeHue

Yactora cooOumeHHH B MEpPBYIO oOdYepenb 3aBHUCUT OT 3((HEKTUBHOCTH
MCTIOJIb30BaHUS, OJTHAKO, OJJHO COOOIIEHHE B HEEIIO Ha M0JIb30BaTelNs — 3TO
XOpOIIUK coco0 HalTh OajaHc MEXIY TEM, YTOOBI OCTaBaThCsS HA CBSI3U C
KJIMEHTOM U HE TIPUYMHATH eMy Heyno0cTBa. Yactora oOMeHa cOOOIEeHUsIMH
JIOJDKHA YYUTBIBATBCS B COOOLICHHMSX C MOJMHCKOH, YTOOBI YCTaHOBUTH
OKUJIaHUSI TIOTPEOUTEICH.

= JIpo3payHOCTH OTIIPAaBUTEISA

JIro60e cool1ieHue TO0MKHO MPEAETbHO SICHO UACHTH(PHINPOBATh YYaCTHUKA
pBIHKA, OpeHN, MPOAYKT, OT JHIA KOTOPOIO WHHUIMHUPYETCS M BEAETCS
MapKETUHTOBasi KOMMYHHKAIIUS.
=  Orxka3

[TomyyaTtenu MAOIKHBI HMMETh BO3MOXKHOCTh OTKa3aTbCs OT IOJYyYCHHS
JambHEMITNX COOOIIEHHH OT NpPOJaBLa, OTBETHUB MPOCTHIM KJIIOUEBHIM
cioBoM, TakuM Kak «STOP / CTOII», HakaB Ha CCBUIKY «OTIIMCATHCS OT
PaCChUIKW» UM UHBIM CIIOCOOOM.

Korga yuyacTHHUK phIHKAa TOJNy4aeT COOOILICHHE ajpecaTa O HEXeIaHUH
MOJIy4yaTh COOOIIEHHE, OH JIOJDKEH OTBETUTHh IMOJITBEPXKACHUEM TOTO, YTO
JaJbHENIIIEe COOOMICHHS HE OYIYT OTIIPABIISITHCS.

I'4.4 — Push yBegomiienust

Push-yBemomienuss — 9To HacTpauBaeMble COOOIICHUS WM TPeXyNpeKICHUS,
OTIpAaBISieMblEe MPUJIOKEHUSAMU Ha YCTPOMCTBO IOJB30BAaTENsl, KOTOpble HE TpeOyIoT
OTKPBITUS TIPWIOKEHUH Ha YCTPOMCTBE WIIM OIPENENIEHHOr0 3ampoca OT KIWEHTa JJis
MOJIyYeHUS COOOIICHHUSI.

* [lpu ckayMBaHWM/yCTAaHOBKE MPHIIOKEHUS push-yBeTOMIICHUS JOKHBI OBITh
BBIKJTIOUECHBI.

= Jlns ortnpaBkd push-yBenmomieHHii HEOOXOAWMO MOJMYYUTh COTJIACHE
TIOJIb30BATEJIS.

Korna nonp3oBarenu 3arpy’kaloT U yCTaHABIMBAIOT MPUIIOKEHUE, TIPEAYIPEKICHUE IPU
NIEPBOM 3aIlyCKe JO0JDKHO YEeTKO 3alpallvBaTh COTJIACHE IMOJIb30BAaTENsl Ha MoiyyeHue push-
YBEJIOMIICHUH.

= B HacTpoHKax NpWIOKEHUS WIA HA YPOBHE ONEPALMOHHOW CUCTEMBI JIOJKHA
OBITH BO3MOKHOCTb OTKJIFOUUTH U BKIIOUUTH push-yBe1OMIICHHS.
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Cratbsa I'S. Baoreps! n inaepsl MHeHHIT

Y4aCTHUKM MAapKETHHIOBBIX KOMMYHHKAUUN JOJDKHBI OTCTaWBaThb IIPUHIIMIIBI
IIPO3PAYHOCTH, YETKOCTH U IOPSANOYHOCTH IIPU HCIOIB30BAHMM KOMMYHUKALMM B MeIua-
pecypcax JuIepoB MHEHUH, OJI0TepOB, MOMYJISIPHBIX JIIOCH.

Cratba I'6. Cnam

Bo wusbexxanume 37M0ymoTpeOsieHHs CHaMOM — IOJB30BATENM  JOJDKHBI  MMETh
BO3MOYKHOCTh OTNHCATbCS OT PACCBUIKM M YBEJAOMHTb KOMIIETCHTHBI OpraH, OpIaHbI
CaMOpETYJIMPOBaHUS B cepe peKiiaMbl O HEKEJATEIbHBIX COOOIICHUSX Yepe3 MOHITHBIA U
0O0IIe0CTYTHBIN KaHal CBs3U (email / KopoTkuii HoMep).

Crats I'7. MapkupoBKa peKJamMbl

Pexnama, pacmpocTpansemas B HH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"NuTepHeT", NOKHA COoAep)KaTh MACHTU(UKATOpP peKiIaMbl, MOMETKY "pekiama', a Takxke
yKa3aHWE Ha peKjlaMojareisl TakoW pekinaMbl W (MIM) CalT, CTpaHuly caiTa B
MH(POPMALMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu "MHTepHeT", copeprkaiiye HHPOPMALUIO O
pekiaMonaTenie TAaKOH peKiIaMbl, B COOTBETCTBHH C TpPEOOBAaHMSIMHU JCHUCTBYIOLIETO
3akoHonarenscTBa Poccuniickoit denepanun.

16



